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Abstract:

The present study aims to provide institutional solutions to deal with informal settlements in Tehran.
At the beginning, the issue of informal settlements and their increasing growth worldwide, in Iran, and
especially in the metropolis of Tehran, was examined. The expansion of these settlements is one of the
most important challenges of urban development in recent decades, which has brought about extensive
social, economic, physical, and environmental consequences, and how urban management deals with
it has become one of the main concerns of urban planners and policymakers.

Therefore, the main research question was formulated based on examining how to organize, improve,
and sustainably deal with such settlements. In order to respond to this issue, and considering new
approaches in urban regeneration, the institutional perspective was used as the main theoretical
framework. Institutionalism in this research is defined as the creation and regulation of rules of the
game between formal and informal sectors of society to achieve common goals. This approach
attempts to provide a basis for institutional synergy through constructive participation between the
government, private, public and grassroots sectors and, by utilizing the capacity of each of these
sectors, especially the grassroots sector, to provide solutions for more effective organization of
informal settlements. There is also a special emphasis on institutional justice to ensure fair and
equitable participation of all institutions in the decision-making and implementation process and to
prevent the concentration of power in formal institutions or the exclusion of local actors. Based on
extensive theoretical studies in the fields of urban regeneration, institutionalism, informal settlements
and spatial justice, a coherent theoretical framework for the research has been developed. Since the
subject under study is complex and multifaceted, the qualitative research method, and especially
discourse analysis, has been used as the main approach. The purpose of using this method was to
examine development documents at various national, regional and urban levels, scientific articles,
publications and specialized interviews in order to identify the dominant discourses of governments
in dealing with informal settlements, before and after the Islamic Revolution. The data were coded
and analyzed using MAXQDA software, and the results were presented in the form of the evolution
of the country's political discourses with an emphasis on the city of Tehran. This analysis revealed the
shortcomings, inconsistencies and institutional breaks in policies and programs and provided a basis
for presenting reform proposals.

In the final step, in order to operationally achieve the conceptual model of the research and to partially
eliminate the deficiencies observed in government documents and policies, the idea of "virtual
institutionalization" has been proposed as a research innovation. Virtual institutionalization provides
a platform for interaction and exchange between stakeholders and decision-makers through the design
of a special social network. This network can activate the institutional capacities of different sectors
as a dynamic digital platform and facilitate effective communication between formal and informal
actors by providing optimal institutional arrangements. Such a mechanism, while increasing
transparency, participation and institutional accountability, can help to achieve the criteria of the
institutional approach, including efficiency, justice and sustainability.
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